


Reporting Repairs ■ Liverty■■ Housing"

If you have an issue, please report it as soon as possible to Liverty Housing on 
Business hours: 1300156 555_After hours: 1300156 555_Email info@liverty.org.au 

What to do 

Please provide as much detail as possible. We will need to know what the issue is, where the issue is 

and how long it has been going on for. If you have photographs of the issue, please send these 

through as well. 

Response timeframes 
Emergency repairs will be addressed within 4 hours 
Urgent repairs will be addressed within 24 hours 
Standard repairs will be addressed within 14 days 

Sometimes there may be circumstances out of our control that mean it will take longer than 
anticipated to fix your issue. If this happens, we will let you know. 
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FAQs ■ Liverty■■ Housing"

Do I have to give contractors access? 

Yes, you will need to give contractors access so that they can complete any works required. We will 

always make sure to give you as much notice as possible (and that we adhere to any minimum notice 

requirements) so that you can plan for this. 

A contractor must never enter your home without your permission. Our expectation is that they show 
you ID if requested, and that they are polite, friendly and respect both you and your home. If you 
experience any issues with contractors, please email us at info@liverty.org.au 

I am not satisfied with the work done. What should I do? 

If the quality of the work done is not up to standard, or you continue to experience an issue after the 

repair has been done, please let us know using the contact details that have been provided above. 

I want to make a modification to the apartment. Does that fall under repairs and maintenance? 

Yes, if you want to make a modification to the apartment (e.g. mounting a TV to the wall or installing a 

ceiling hoist), you will need to let us know first. Contact us on 7300156 555 or info@liverty.org.au so 

that we can discuss what you need to make it happen. 
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